
Grow Your Insurance Career with the 
Right Insurance POSP App 

If you're working as a Point of Sales Person (POSP) or planning to become one, the app you 

use every day can make or break how efficiently you run your insurance career. A good 

insurance POSP app isn't just a selling tool, it's your training center, quote engine, 

commission tracker, and client management system rolled into one. 

An insurance POSP app is a mobile or web platform that lets IRDAI-certified POSPs 

complete training, get certified, generate quotes, sell policies across multiple insurers, and 

track commissions and renewals from one place. The right app can directly affect how many 

policies you close, how well you retain clients, and how much time you spend on manual 

admin work. 

 

What Is a POSP, and Why Does the App Matter? 

A POSP (Point of Sales Person) is an individual certified by IRDAI to sell simple, pre-

approved insurance products such as motor, health, term life, and travel insurance. Unlike a 

traditional tied agent who typically represents one insurer, a POSP working through a broker 

or aggregator platform can often sell products from several insurers at once. 

This multi-insurer flexibility is a major advantage, but it also creates a practical challenge: 

different insurers have different portals, product names, commission structures, and renewal 

timelines. Without a dedicated POSP app, a growing POSP business quickly turns into a mix 

of scattered spreadsheets, missed renewals, and commission tracking errors. This is exactly 

the gap a purpose-built POSP app is meant to fill. 

Core Features to Look For in an Insurance POSP App 

https://play.google.com/store/apps/details?id=com.sibpl.squarepos&hl=en_IN


1. Training and Certification Support 

Since IRDAI mandates around 15 hours of training before certification, many POSP apps let 

you complete this training and appear for the certification exam directly from your phone, 

without needing to visit an office. 

2. Multi-Insurer Quote Comparison 

A useful POSP app lets you generate and compare quotes from multiple insurers for the same 

product, for example, motor or health insurance, so you can guide customers to a plan that 

fits their needs and budget. 

3. Policy Issuance and Documentation 

Look for apps that simplify document upload, KYC verification, and policy issuance, 

reducing the back-and-forth that often delays a sale. 

4. Commission Tracking 

Since a POSP may work with several insurers, each with different commission structures, a 

good app should show real-time, insurer-wise commission tracking instead of requiring 

manual reconciliation. 

5. Renewal Reminders 

Missed renewals are one of the biggest reasons POSPs lose clients. Automated renewal alerts 

— ideally sent well before the policy expiry date — help retain customers and protect 

recurring commission income. 

6. Client and Lead Management 

A built-in CRM to store client details, track leads, and follow up systematically helps a POSP 

scale beyond a handful of clients managed from memory or notebooks. 

7. Compliance and Certificate Tracking 

Since POSP certification and product authorizations must stay valid and demonstrable, some 

apps track certificate validity and compliance records, which is particularly useful for those 

managing a team or sub-agents. 

8. Vehicle and Document Verification Tools 

For motor insurance-focused POSPs, features like RC (Registration Certificate) or challan 

verification can speed up policy issuance and reduce errors during onboarding. 

Benefits of Using a Dedicated POSP App 



• Time savings: Automating renewal reminders, quote generation, and commission 

tracking frees up time to focus on selling and client relationships. 

• Reduced errors: Manual tracking across multiple insurers increases the risk of 

missed renewals or commission mismatches; a consolidated app reduces this risk. 

• Better client retention: Timely renewal alerts and organized client records help 

maintain long-term relationships instead of one-time sales. 

• Scalability: As a POSP's client base grows, an app-based system scales more easily 

than spreadsheets or paper records. 

• Transparency: Real-time commission visibility helps POSPs track earnings 

accurately across different insurers and products. 

How to Choose the Right POSP App 

There is no single "best" POSP app for everyone — the right choice depends on your specific 

business needs. Consider the following before choosing one: 

1. Number of insurers supported: Check whether the app supports the insurers and 

products you plan to sell. 

2. Ease of use on mobile: Since most POSPs work on the go, a mobile-first design 

matters more than a desktop-heavy interface. 

3. Commission transparency: Confirm whether commission tracking is automated and 

insurer-specific. 

4. Renewal and lead management tools: Look for automated reminders and a simple 

way to manage ongoing client relationships. 

5. Compliance support: If you plan to build a team of sub-agents, check whether the 

app tracks certification and compliance records. 

6. Pricing and contract terms: Compare subscription costs, transaction fees, and any 

lock-in conditions before committing. 

7. Customer support responsiveness: Since issues like claim queries or policy errors 

need quick resolution, responsive support matters for maintaining client trust. 

Common Mistakes POSPs Make While Choosing an App 

• Choosing an app based only on price: A cheaper app that lacks multi-insurer 

support or renewal automation can cost more in lost renewals over time. 

• Ignoring mobile usability: Apps designed primarily for desktop use can slow down a 

POSP who works largely through a smartphone. 

• Overlooking compliance tracking: This becomes critical once a POSP starts 

managing sub-agents or a growing client base. 

• Not verifying insurer coverage: Signing up for an app before confirming it supports 

the specific insurers or products you intend to sell can limit your business growth. 

Frequently Asked Question (FAQs) 

Q1. What is an insurance POSP app?  

An insurance POSP app is a mobile or web platform that helps certified Point of Sales 

Persons complete training, sell insurance products across multiple insurers, and manage 

commissions, renewals, and client records. 



Q2. Do I need a POSP app to work as a POSP?  

It's not mandatory, but a dedicated POSP app significantly simplifies managing multiple 

insurers, tracking commissions, and retaining clients through timely renewal reminders. 

Q3. Can a POSP app help with certification and training?  

Many POSP apps allow you to complete the mandatory IRDAI training hours and appear for 

the certification exam directly through the app. 

Q4. Is it possible to sell products from multiple insurers using one POSP app?  

Yes, most POSP apps are designed to support multiple insurers, letting you compare quotes 

and issue policies from different companies within a single platform. 

Q5. How does a POSP app help with commission tracking?  

A good POSP app tracks commissions insurer-wise and product-wise in real time, reducing 

the need for manual calculation and reconciliation. 

Conclusion 

The right insurance POSP app can meaningfully shape how efficiently you grow your 

insurance career from completing certification to selling across multiple insurers and 

retaining clients through timely renewals. Rather than choosing based on price alone, 

evaluate an app based on insurer coverage, ease of use, commission transparency, and 

compliance support to find the one that genuinely fits your business goals. 

 


